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QUALITY POLICY

INTRAKAT is one of the leading players in the construction sector in Greece, with a significant international
presence. The company undertakes activities in sectors including:

e Infrastructure

¢ Buildings

¢ Property Development

e Industrial Installations

e Telecommunications

e Solid and Liquid Waste Management
e Energy

INTRAKAT implements a Quality Management System which complies with the International Standard ISO
9001/2015.

The company’s objectives concerning its Quality Insurance Policy include:

e Compliance with the requirements of applicable legislation and regulations

e Complete and immediate satisfaction of its clients’ demands

e the identification of the interested parties, as well as their needs and expectations

e Maintenance and constant improvement of the Quality Insurance System

e Identification and proper evaluation of potential threats and opportunities

e The optimal usage of resources, infrastructure and the workforce

e Care for the health and safety of the employees

¢ Ongoing effort in executing works with respect for the environment, society and mankind

e Implementing procedures which are in accordance with quality and quantitative goals, that are
reviewed and, if needed, revised

On that account, the company is committed to:

a) Maintaining the Quality Insurance Policy up to date with its operational goals and strategy
b) Avoiding any kind of problems or malfunctions and

¢) Ensuring the fulfilment of (clients, legislation, etc.) demands.

To accomplish all stated above, the top management of the company is responsible for applying the written
procedures and is asking all the personnel to be part of this continuous effort in improving Quality
Insurance.

The Quality Insurance Policy is regularly revised concerning its surtability.
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